
Highland Alzheimer's Care Residence - 2008 Care Levels

Accomodations that are available at Highland:
Companion Room with shared bathroom 
Private Room with shared bathroom 

Care Level 1 - Standard daily service package includes:

Home cooked meals and snacks
Bedding and sheets w/ on-site laundry service (daily or as needed) 
Personal laundry (on-site, daily or as needed)
Housekeeping (daily)
Personal care supplies (shampoo, soap, deodorant, razor and shaving cream, powders, lotions, tissues, toothpaste and brush/swab, denture tabs, hair spray, etc.)
Routine medication management (administration, monthly MAR, nurses notes, changes in doctors orders, etc.) 
24 Hour supervision by staff
Complete security systems (all exit doors alarmed, personal and bed alarms provided as needed)
Simple assistance with activities of daily living (prompting)
Personalized activities programs
Routine health monitoring (weight, blood pressure, temperature, skin assessment)
Periodic updates in residents care plan

Care Level 2 - package includes: 

All Level 1 care services
Maintenance of Incontinence of Bowel and/or Bladder
Assistance for transfers and/or everyday use of any form of wheelchair
Significant assistance with activities of daily living (one assist)
Closer supervision required for mild behavior issues.
Closer supervision required for moderate fall risks and/or moderate elopement risk (includes tab and bed alarms as needed)
Closer supervision required for special diets and/or fluid restrictions 

Care Level 3 - package includes: 

All Level 1 and 2 care services
Additional supervision for insulin dependent diabetics (accucheck, insulin and needle supplies will be charged extra) 
Mandatory assistance with activities of daily living (two assist)
Supervision of supplemental oxygen devices
Closer supervision required for severe fall risks and/or severe elopement risk (floor pad, bed rails and pads, lap buddy, etc.)
Closer supervision required for moderate combative/aggressive behaviors 
Closer supervision required for misuse of toilet facilities (more than on time per week and/or frequent vomiting or diarrea)
Extra monitoring of additional medical treatments (breathing treatments, wound care, hospice care and any other medical services provided by a third party)
Resident requires hospital bed or low bed



Care Level 4 - package includes: 

All Level 1, 2 and 3 care services
Totally dependant on care staff for all activities of daily living
Care requiring any kind of mechanical lifting equipment
Require hands-on assistance with feeding/meals
Residents confined to bed requiring frequent repositioning for health and skin integrity
Residents with severe combative/aggressive behaviors


